
SpartanNash 
Ambassador Services Agreement 

By checking the box you expressly agree that this Agreement may be accepted electronically 
and that the SpartanNash’s record of your acceptance will be treated, for purposes of validity, 
enforceability and admissibility, the same as a written signature. THE PARTIES AGREE THAT BY 
ACCEPTING THIS AGREEMENT VIA A CHECKBOX, YOU HAVE BOUND YOURSELF TO THIS 
AGREEMENT AND CREATED AN AGREEMENT THAT IS BINDING AND ENFORCEABLE. 

Now, therefore, you (The Ambassador) agree that the following terms apply to SpartanNash 
Company’s OUR FAMILY social media brand promotion project (“Social Media Ambassador 
Program”): 

 

Schedule 1: Influencer Deliverables 

 

Sponsor:   

 

Social Posts: 

 
The Our Family Brand  

 
INSTAGRAM or FACEBOOK or  
PINTEREST or TWITTER or YOUTUBE 
Posts as indicated by SpartanNash.  

 
 

Social Media 
Properties: 

 
 
 

Compensation: 

 
Instagram, Facebook, Pinterest, Twitter 
and/or YouTube (each, individually a 
“Property” and collectively, “Properties”) 
 

 
Ambassador shall receive product, 
branded materials and/or coupons upon 
redeeming points. 
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Schedule 2: Ambassador Terms and Conditions 
 

As a participant in SpartanNash’s Social Media Ambassador Program, 
SpartanNash may, from time to time, provide you with products (or coupons for 
products) to sample for a potential product review, and may also provide other 
information about products, promotions, or services, or other items of value. We ask that 
you share this information with your friends and family, personally and via online social 
networks.  You may also have the opportunity to distribute coupons, product samples, 
or other items to your friends, family and/or readers. To participate in SpartanNash’s 
Social Media Ambassador Program, you must agree to the following: 

 
1. On an opportunity-by-opportunity basis and at SpartanNash’s discretion, your 

SpartanNash authorized representative will provide you with information 
regarding expected posts and deliverables. Coupons, promotional materials, 
swag, etc. will be provided by SpartanNash under the terms of this Agreement.  
 

2. When/if you disseminate product news, reviews, or other information, and 
when/if you pass on samples, coupons, or other materials to your friends, family 
and/or readers, you agree to always identify yourself as having received the 
applicable products, samples, coupons, services, or other materials or 
compensation free of charge from SpartanNash. For example, if SpartanNash 
sends you a package of OUR FAMILY cheese, and if you decide to review the OUR 
FAMILY cheese on a social network site, you would say something like the 
following in your blog: “OUR FAMILY sent me a free package of their new cheese, 
hoping that I might write about it.” You are not sponsored by the brand, so you 
would not call this a #sponsored post or an #ad. 
 

3. SpartanNash encourages you to always express your honest opinions about your 
experiences with the products or services provided to you through SpartanNash 
programs. However, you agree to avoid making unsubstantiated statements 
about perceived benefits offered by any of the products or services provided to 
you through any SpartanNash program. If you make unsubstantiated or non-
factual statements like “OUR FAMILY cheese is heart healthy” on your blog or on 
a social network site, you may violate the law and subject you (and SpartanNash) 
to potential liability. To help you avoid this, we will provide you with accurate 
and correct information about each product or service. You can (and should) 
express your own opinions. However, you agree that any non-opinion, factual 
information you share will be consistent with the information we provide you. 

 
4. By participating in this SpartanNash program, you agree that if you post on any 

social network site any statements or other content that you create with respect 
to the products, coupons, services, information, or other materials, including 
without limitation any tips, reviews, suggestions, images, or text, audio or video 
content (the “Content”), SpartanNash will have the right to link to (if applicable), 
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independently re-publish (in whole or in part), or otherwise use such Content. 
You also agree that SpartanNash is free to attribute the Content to you or your 
blog (if applicable).  If your Content includes references to, or images of, third 
parties (i.e., someone other than you) or other performances or content 
provided by third parties, you agree that you have all necessary permissions from 
these third parties to permit SpartanNash to use the Content in this way. 

 
5. By agreeing to these terms, you understand that we may freely use without 

further payment all comments, suggestions, ideas, notes, drawings, concepts, or 
other information disclosed or offered to us by you through the SpartanNash 
program. 

 
6. If we provide you with product samples or other items to share with others, you 

agree to do so responsibly, using care to prepare and/or store the product 
properly. If you conduct any sort of giveaway of these items to your friends, 
family and/or readers, you agree to do so responsibly and lawfully. 

 
7. You agree our relationship will be exclusive.  In other words, you will refrain from 

promoting any grocery products from other food manufacturers for a period of 
(4) weeks after sharing any post or online content about a SpartanNash product.   

 
8. You agree that all Posts on social media in connection with the SpartanNash 

program shall remain on those social media pages for at least four (4) weeks 
after the initial posting.  Notwithstanding the foregoing, upon SpartanNash’s 
request, you will take down or remove any Posts and/or negative comments, 
trolling, etc. from the Posts. 

 
9. SpartanNash’s products, services, logos, trademarks, trade names, slogans and 

merchandise (“Intellectual Property Rights”) may be used by you in connection 
with providing the services. You will not acquire any ownership interest in any of 
SpartanNash’s Intellectual Property Rights. Any goodwill derived from the use by 
Ambassador of SpartanNash’s Intellectual Property Rights inures to the benefit of 
SpartanNash or its licensors, as the case may be.  

 
10. You agree that: (A) you have the right to enter into this Agreement and to grant 

all of the rights granted; (B) you will comply with all applicable laws, rules, 
regulations and generally accepted industry standards including, without 
limitation, the FTC’s Guides Concerning the Use of Endorsements and 
Testimonials in Advertising, (b) applicable terms of use, guidelines or other 
policies of any third party services (e.g., Instagram, YouTube, Facebook, Twitter, 
or Pinterest).  

 
11. It is expressly agreed that the parties shall be independent contractors and that 

the relationship between the parties shall not constitute a partnership, joint 
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venture or agency. Neither party shall have the authority to make any 
statements, representations or commitments of any kind, or to take any action, 
which shall be binding on the other party, without the prior consent of such 
other party. In addition, You expressly acknowledge and agree that You are 
solely responsible for payment of any and all taxes payable in connection with 
the Compensation and be paid or provided to You under this Agreement, and 
that SpartanNash shall not withhold any such taxes from such Compensation 
unless SpartanNash determines that it is required to do so by applicable law. 

 
12. You will not include third-party names, logos, or trademarks in any Posts.  Unless 

approved in advance by SpartanNash, you will not include other people or 
identifiable locations in any Posts.  You also acknowledge that participation in 
any SpartanNash program is restricted to individuals 18 years of age or older. By 
participating, you are agreeing that you meet this eligibility requirement. 

 
13. The term of this Agreement shall be from the date of signature above for a 

period of three (3) months. This Agreement shall automatically renew for terms 
of three (3) months unless either party gives thirty (30) days’ written notice of 
termination prior to the end of a term.  

 
14. This Agreement may be terminated by SpartanNash at any time and for any 

reason.  You shall cease any activity under the Agreement when you receive 
notice by SpartanNash under this Section 14. 

 
 

Schedule 3: Influencer Endorsement Guidelines 
 
 The FTC requires disclosure of any material connection between an ambassador 
and a sponsor that might materially affect the weight or credibility of the endorsement, 
unless the relationship between the two is apparent from the context of the 
communication. Disclosures must be “clear and conspicuous” to ensure that an 
endorsement is not unfair or deceptive to consumers. 
 

• Compensation means compensation of any kind, including free 
goods/services and points for prizes as defined above. 

 
• Endorsement means any advertising message that consumers are likely 

to believe reflects the opinions, beliefs, findings or experiences of a 
party other than the sponsoring advertiser. 

 
General Rule: would a reasonable consumer expect that there is a connection between 
the ambassador and the advertised product or service? If not, add additional disclosure. 
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• Tweets, Facebook, Pinterest, YouTube, or Instagram posts and other social media 
posts need disclosures. 
 

• Disclosure should be placed as close as possible to the claim and incorporated into 
the endorsement/ad when possible. 

 
• In-post Tweets/Facebook posts/Instagram posts/YouTube posts/Pinterest posts or 

any other social media platform posts, should include messaging of #fambassador, 
@OurFamilyFoods (Instagram), @OFFoods (Facebook), @OFFoods (Pinterest), 
@OurFamilyFood (Twitter) or other disclosure approved by us in advance in writing. 

 
• For videos, the disclosure must be in the video itself, vocally said by the ambassador 

preferably, or written in the video itself in a clear and upfront way at the beginning 
of the video, disclosing that it is a partner video (“I teamed up with” is also 
acceptable). It’s OK for the ambassador to say, “Thank you to the team at OUR 
FAMILY for partnering with me on this video.” 

 
• Additionally, the brand partnership should be mentioned at the end of the text 

description for the video. 
 

• Note disclosure in the textual description alone of the video is not sufficient. 
 

• There should not be false or misleading statements from an ambassador. 

• All ambassador content should be original and/or should not infringe or 
misappropriate any intellectual property any third party. 


